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CTPATEI'MYECKH ITJIAH

HA AIMUHUCTPATHUBEH Cb/l — KIOCTEHIJI
2018 r.—2022 v

Hacrosmusar cTparernyecku nnaH e npoAb/bkeHue Ha CTpaTernyeckus IulaH
3a pa3BUTHE, 1IEJIH, 3aJa4d U MPUOPUTETH HAa AIMUHHUCTpaTHBEH cbA - KrocTenaun
2013 r. — 2017 r. u e pa3paboTeH B CHOTBETCTBHE ¢ AKTyalM3MpaHaTa CTpaTerus 3a
npojbbkaBaHe Ha pedopmara Ha cpaeOHaTta cucremMa Ha MUHHCTEPCTBO Ha
MPaBOCHAMETO 33 MepHol OT reT roautu ot 2018 r. 1o 2022 r. /BKIIOYUTETHO/.

O6maTa 1ei e aa ce HaaArpaasaT YCHIHMsTa 3a MOJEPHU3UpaHe Ha chaebHara
BJIACT 4Ypes:

1. Tlocrurane JelicTBeHH rapaHLUMM 3a HE3aBMCHMOCT Ha Cha;

2. JloGpo ynpaBienue 1 eeKTUBHOCT OT paboTaTa Ha Cbla;

3.  KommnereHTeH 4OBEIIKH pecypc;

4. CrpaBejMB MpoIEC 3a BCEKH TIPaKIaHWH W e(peKTHBHA 3allluTa Ha
[paBaTa Ha YOBEKa.

Mucusi HAa AIMHHUCTPaTHBeH ¢b — KiocTenanu

AznMuHMCTpaTHBEeH CbA — KIOCTEHAMI 1a OCBIIECTBABA €()EKTHBHO U
po3pavyHoO HpaBopa3gaBaHe upe3 NPOPeCcHOHAIU3BM, KOMIETEHTHOCT H BHCOKH
CTaHIapTH Ha eTMYHO noBeieHue. Jla ockbluecTBsABa ChAeOEH HAI30p 33 TOYHOTO U
e/JHAKBO NpHUJIaraHe Ha 3aKOHUTE B aIMMHUCTPATHBHOTO MpaBopa3/iaBaHe.

Bususi na AaMuaucrpaTuBeH cbl1 — Kiocrenania
AnMuHucTpatiBeH cbA — KiocTeHAun — rapaHT 3a CbhUIECTBYBAHETO Ha

RBEPXOBEHCTBOTO Ha 3aKOHA, Mpo3padeH M eeKTHBEH ChAeOeH Npouec, Npuiarail
eBpONEHCKUTE CTAaHAAPTH B a/IMMHMCTPATHBHOTO NpaBOpa3/iaBaHe.



CTPATEI'MYECKMU LIEJIU
Crpareruuecka nea Ne 1
Kauectseno, noctsnuo u cpouto aJIMUHHMCTPAaTHBHO MpaBopasiaBaHe.

Crparternuecka mes Ne 2

IlonobpsiBaHe Ha aAMMHMCTpAaTHBHATA NEHHOCT B AJIMHHHCTPAaTHBEH CbI -
Kiocrenaun u opramusanusra Ha chae6HaTa aJIMUHHCTpalLMs 3a [IOBHILABAHE
KayecTBOTO W Ha paboTa, 1ocTUraHe Ha OGEKTHBHOCT M ONTHUMH3HUpaHe HHUBOTO Ha
Mpe/laraHuTe YCIIyTH.

CrpaTernvecka nea Ne 3

l'[o,um)pmaHe W IIOBHIIaBaHE HHMBOTO Ha KOMIIETEHTHOCT HAa CbJIHUH - U
CIIYKHUTEIIHU B AﬂMHHHCTpaTHBeH Cha — K}OCTEHIIPIJ'I.

Crtparternyecka nea Ne 4.

[ToBumasane ma oOuiecTBeHOTO 1OBepue B AJIIMAHUCTPAaTHBEH CBbI —
Kioctenaun upes:

a/ BbTpeIIHo-opraHu3alioHHy eiHHOCTH;

6/ Pabora ¢ meauure;

B/ bop0Oa ¢ kopynuusara

Ctparernyecka nea Ne 5

EdextuBHO M3non3Bane Ha MH(pOPMalMOHHUTE TEXHOJIOTHH 3a NomoGpsiBate
Ka4ecTBOTO Ha IMpaBOpa3jlaBaTeNHaTa HeHHOCT B AIMHHUCTPaTHBEH CbI —
Krocrenui.

AZIIMUHMCTpaTHBeH CbJ — KIOCTEHIMI, KaTo 4acT OT chaeObHaTa cucTeMa Ha
Peny6nuka bbarapust, e yacT ot npopexkzamiara ce pedopma B chaebHara cuctema,

TakKa 4€ NPUOPUTETHUTE HallpaBJICHHs Ha Ta3u pe(bopMa Ca IIPHUCBIIM M Ha HETO. C
NEeUCTBUATA CH 10 H3IIBJIHEHHUETO Ha TE3H [NPHOPHUTETH, MaruCTpaTure M CBI[G6HHTC



CIYXHTENH OT AIMMHHCTPATHUBEH CbI - Krocrennaun, noanomarar s IBJITOCPOYEH
fIIaH yCIICIIHOTO 3aBbpIIBaHe Ha ped)opMaTa B Chae6HATA CHCTEMA.

Crpareruyecka nen No |
KauecrBeno, noctpmno u CPOYHO aIMHHHCTPATHBHO [1PaBOpa3/aBaHe.
I. OnruMmsupane ynpasienrero Ha ChAA.

14l [Npunarane na Metonu 3a mogoGpseane YIPaBJIEHHETO Ha JieNara;

YBCJIMYaBaHEe Ha IIPOLEHTA Ha PEIleHUTE [ea;

- HaMmallsiBaHe 3a0aBsHeTo Ha Jernara;

- CHUCTEMEH KOHTPOJI Ha BbPHATHTE OT KacallMOHHA IIPOBEpPKA ChAeOHU
aKTOBE;

- dHaIlM3 Ha NIPUYHHKUTE 32 OTMEHEHUTE M 00€3CHIIEHH aKTOBE;

- YC/HaKBABAaHC Ha NpaKTHKaTa B ChbIa W Ch3JaBaHE HA MEXAHH3IBM 3a
MOANIOMAaraHe Ha €JIHaKBOTO TMPHJIaraHe Ha 3aKOHA.

- [IOCTHraHe Ha €BPONEHCKH CTaHAApT Ha NpaBONpUIIaraHe=

1.2 OnTHMarHO U3No3BaHe Ha CTATHCTHYECKHUTE JIAaHHH 32 UEJIMTE HA B3eMaHe
Ha yNpaBJIeHCKH DPEIIEHHs, KaKTO 3a e(peKTHBHO pasmpelesieHHe Ha pecypcuTe M
HamansiBaHe 3a0aBSHETO Ha Je/aTa, TAKa M 3a M3rOTBSHE Ha Orokxera u Obaemero
[UIaHUpaHe.

1.3. Ilepnonnynu cpemy Ha ChauM U CIy)KUTENIH B AJIMHHUCTPATHBEH CHII —
Krocrennun 3a o6cwkaane u aganus ua npobnemure.

.4, OcbuiectsaBane Ha paGoTHH cpew c NPEACTaBUTENIMN Ha JpPYrUTe
AIMUHUCTPaTUBHU CHIMIIHUIIA, C el yHUUIMpPaHe HAaYWHA Ha paboTa.

1.5. TleproiM4Hy CpeLy ¢ MATHCTPATH OT paOHHUTE ChAUJIMIIA OT ChAEOHUS
PaHOH 3a U3sACHABAHE Ha [POLIEIYPHH BBIIPOCH.

1.6. PaGoTHu cpew ¢ npeacTaBHTENd Ha aIMUHUCTPAaTUBHUTE OpPraHW B
obJiacTTa ¢ Oryieq W3siCHABAHE Ha BB3HUKHAJIU NpoUeAYPHH NMPOOJIeMH B CheOHUs
rpouec.



1.7. Tlposexniane Ha 061y chOpaHMs HA CHIAMUTE M OBCHKIAHE Ha chiaebHaTa

I[IpakKTMKa B Cbla M HA B’BpXOBeH AJIMUHUCTPATHBEH CbJll, KAKTO W HOBH
3dKOHOJATEJIHH peIICHUA.

2. IlpoexiaHe Ha U3Cie/IBaHe HAa HATOBAPEHOCTTA.

2.1. OueHka Ha HATOBAPEHOCTTA HA BCEKH ChIHS ype3 Ilporpamara 3a
CTy4alHOTO pasmnpeneneHde Ha genata M CucTeMaTa 3a  M3YHCIsSBaHe Ha
HATOBAapeHOCTTa Ha ChJIMUTE.

3. TlocrosiHeH KOHTPOMN BBPXY CIY4aHOTO pasnpeneneHue Ha aenara.

3.1. AxTtyanusupase Ha Bbrpemnure npasuna 3a CIIy4aHHOTO paslpesieieHte
Ha jenara B AIMMHUCTpPATHBEH ChJ — KrocTeHau.

3.2. V3BbpuiBaHe Ha TeKyl] KOHTPOJ OTHOCHO CIa3BAaHETO Ha NPUHLIMIA 33
CIIy4alHO paslipesielieHHe Ha JeaTa.

Crpareruyecka nen Ne 2

[TonobpsiBaHe Ha ajMHMHHCTpaTMBHATA AEHHOCT B AJIMUHUCTPATHBEH ChJ —
Kioctennun u opranusauusta Ha cbaeGuara aIMHHUCTpalMs 3a IMOBHMIIABaHE

Ka4yecTBOTO H Ha paboTa, MOCTMraHe Ha OOEKTHBHOCT M ONTHMM3HpAaHe HMBOTO Ha
NpeylaraHuTe YCIyTru,

1.Opranusanus Ha chebHaTa aMUHICTpALUS HA CHIA 110 Ha4MH, [TI0BUILIABAIL]
Ka4yecTBOTO i Ha pabora 3a MocTUraHe Ha OOEKTHBHO M ONTUMM3HUPAHO 00CITYKBaHE
Ha IpaKJIaHuUTe.

I.1.Tlepuonmyen npersien u aHanus Ha Ch3jajgeHaTa BETPEIIHA OPraHU3alUs U
aIMUHHUCTpUpaHe Ha paboTara.

1.2.0nTMKU3Mpane Ha pabOTHUTE MPOLIECH U MTPOLIELYPH.
1.3.AKTyanu3upaHe Ha BbTPELIHUTE TPaBUIa 32 pabOTHHUTE IIPOLIECH.
1.4.TTonobpsiBane Ha aIMMHUCTPATUBHHATE MPOLEYPHU H paBoTa ¢ IIOKYMEHTH.

2.Pa3BuTre 1 noAabpKAHE Ha afeKBaTHA CHCTEMa 32 (PMHAHCOBO yIpaBlieHHe
U KOHTPOJI.



2.1.Ileproanyen npernaea ¥ aHaIu3 Ha eeKTHUBHOCTTA HA BbBEJeHATa CUCTEMA
3a QUHAHCOBO YNpaBlIeHUEe U KOHTPOIL.

2.2.AKTyanu3upaHe Ha BbTPEIIHUTE IPaBUIIa U IPOLIELYPH.

2.3.CriazBaHe Ha NpPUHUMIMTE 3a J00p0 (MHAHCOBO YyNpaBleHUe U
MPO3pPavyHOCT Ha MyOJWYHUTE CPEACTBAa, KAKTO M 33 3aKOHOCHOOPA3HOTO WM
yIpaB/IeHHe U pa3XxoJBaHe.

Crpaternuecka nen Ne 3.

HOIUI’I)p}KaHe H T[oBUHIIaBaHE HHBOTO Ha KOMIIETECHTHOCT Ha CbIHH H
CIIYKHUTEIIN B AI[MHHI/ICTpaTPIBeH cba — Krocrenaui.

1.OnTuMu3MpaHe mpoleca Ha 00y4eHHEeTO Ha ChJAUM U ChACOHU CITyKHUTEIIH.

1.1.ITocTosiHHO NMoBUIIaBaHe Ha MpodecoHalHaTa KBaTU(GUKALUSA HA ChAMUTE
U ChIeOHUTE CITYKUTEIH.

1.2.YTBBpKaaBaHe Ha 00y4YHTENIeH IJ1aH 3a roJMHAaTa, pa3paboTeH Bb3 OCHOBA
Ha UHIUBUAYaTHUTE 1I0TPEOHOCTH.

2IlpoBekaaHe Ha pErHOHAJHM CeMHHapd OT AJMHHHUCTPATHBEH Cb[
Kroctenaun, ceBMecTHO ¢ HaloHaneH MHCTUTYT Ha [PaBOCHIHETO.

Crpaterunyecka uesn Ne 4

[loBuiiaBaHe Ha O0OIIECTBEHOTO J0Bepue B AJIMHUHHCTPATHUBEH CBIA —
Kroctenui 4ypes:

1. BerpeliHo-opraHu3alMOHHH JEHHOCTH:

1.1.TToxabpikane ¥ aKTyanu3upaHe Ha MiHTepHET cTpaHuliaTa Ha ChJa.

1.2.Ch0upane Ha MH(OPMAIMS OTHOCHO HHUBOTO Ha OOIIECTBEHOTO MHEHHE

KbM ChJla 4pe3 aHKCTH.



1.3.ITy6amkyBane Ha MHTepHeT cTpaHuIaTa Ha chia rpad@uK Ha HacpouYeHHTE
Jlefa, CheOHUTE aKTOBE Ha Cha, 00pPa3lH Ha JOKYMEHTH B MOMOII Ha rpa)kiaHuTe,
MyOJIMKyBaHe H3PUYHO PELIEHUATA 10 AeJ1aTa ¢ BUCOK OOIeCTBe HHTEpec.

1.4.M3non3Bane Ha cucTeMa 3a MapasielieH ayIno3aliuc B ChieGHITe 3aH.

1.5.IlponpmkaBare y4acTHero Ha AZIMUHUCTpaTHBEH cbl — KrocTemmun B
ObpaszosatenHata nporpama Ha BCC u MOH.

2. Pabora c menuure:

2.1.AxTyanusupade Ha MeauiiHaTa CTpaTerus Ha CbJa B ChOTBETCTBHUE C
Komynuxanunonuara crparerust Ha BCC u BAC 1 ¢ NpOMEHsIIaTa ce MeIniiHa cpeja
U aKTyaJIHUTE HOPMAaTUBHM M3MCKBAHUS 3a TOBA.

2.2.Ilposexiane Ha JIHUA HA OTBOPEHUTE BPATH B ChA.

2.3.13non3BanHe Ha MEIMHTE Ha PErHOHAJIHO HUBO KAaTO OCHOBHA BB3MOKHOCT

3a OCBEIOMsIBaHE Ha TpaxJaHUTe 3a NEHHOCTTA Ha AJIMUHHUCTPATUBEH ChI —
Kroctenaus.

2.4.PesoBHo npejocTaBsiHe Ha HMHGbOpPMALHS 3a NeHHOCTTA Ha Chbla Ha
MHTepHeT cTpaHuuaTa Ha cha U TabIOTO 3a OOABICHHUS.

2.5.Ilepuoanyen nperieq U aHamu3 Ha NMyGIUKALUUTE, CBBP3aHHU ¢ IeHHOCTTA
Ha ch/a.

3. bopba ¢ xopymiusra:
3.1.1lpunarane Ha MpUHUKMIA 3a CIy4YaitHO paslpeselleHHe Ha jeiata qpe3
M3IIOJI3BaHE HA MPOTPaMHMA MPOAYKT 3a Cy4alHO paslpelesieHue, NpeIoCTaBeH oT

Bucur ceaeden chBer.
3.2.CnasBane Ha Konekca 3a eTHUHO noBeeHue Ha MarucTpaTure.

3.3.CnasBane Ha ETHYHES KOJeKC 3a chIeOHNUTE CITYKUTENH.

3.4.ITonnbpxkane Ha opraHU3alMATa 3a MOyYaBaHe HA CUTHAIM OT rpakIaHu
10 MOBOJ KOPYNIIMOHHH J€HCTBHS.
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3.5.He3abaBHa mpoBepka U pas3riexaaHe Ha MOCThIIMIN CUTHAIIK 38 KOPYIIH
1 KOH(IIMKT Ha UHTEPECH.

3.6.CrniasBane Ha cpokoBeTe 3a nojaBaHe Ha aekigapauuu no 3ITKOHIIA or
cheOHuTe ciyxuTenu u chauute npej Mucnexkropara kpm BCC u npyru.

Crpaternuecka nea Ne 5.

EdexkTuBHO H31013BaHe Ha MHGOPMALMOHHUTE TEXHOJOTHH 32 nojodpsiBaHe
KA4yeCTBOTO Ha IIpaBopa3jaBaTesiHaTa JeHHOCT B AIMHHHCTPAaTHBEH CBI —
Kroctenoui.

1.EdexTBHO TIUIaHMpaHe W OCUIypsiBaHe Ha HeoOXoaumara TEXHHKa U
codryep 3a obe3neyaBaHe Ha paOOTHUTE MPOLECH B ChJIA.

2.BepBexaaHe Ha HMHTErPUPAHH aBTOMATHU3MPaHH MH(MOPMALIMOHHU CHCTEMH 34
eJIeKTPOHHO MPaBOCh/IUE.

3.HpuﬂaraHe Ha HOPMAaTUBHHUTE U3UCKBAHUS 34 pa6ora B CJICKTPOHHHKS [TOPTAJl
3a CJICKTPOHHO IPpaBOCHAHUE.

4.0HTHMH3HpaHe Ha IpoI1eca 3a €JIEKTPOHHOTO IIpU30BaBaHe.

S.Ilonnbpxkane Ha akTyanHa nH(opmauus Ha MHTepHeT cTpannuara Ha ¢baa —
3a HaCpOYBaHe Ha ChleOHHU 3acenanus, MyOIMKyBaHe Ha CbAeOHUTE aKTOBE U JIp.

HAUYMHUA 3A ITOCTUI'AHE LIEJIMTE HA CTPATEI' MATA

3a IMBJIHOIEHHOTO H3IIbJIHEHHE Ha CTpaTeru4ecKkuTe LelIh Ce pa3pa60TBa
rOJAMIICH OIEPAaTHUBEH I1JIaH 3a BCAKa €4Ha OT MNEeTTEC T'OJHMHH 3a IIPHIIONKHMOCT Ha
CTpaTEFH‘IeCKHH ILUIaH, B KOMTO Ca OINUCaHHU KOHKPETHHUTE JIEHHOCTH, KOWTO IIE Ce
npeanpueMar 3a peajlM3hpaHe LCIIMTEC Ha CTpaTerusTa. B rooavuiHyus OIICpaTUuBECH
IIJIaH C€ 3ajlaraT MHIAHKAaTOPH 3a OLCHKa HU3IIBJIHCHHUETO Ha CTPATETHHYCCKHTE LECJIH,
KaKTO 1 CHCTEMA 3d4 MOHHUTOPHHI.



