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JOCTHII IO EJEKTPOHHU CHJAEBHH HEJIA
B EAAHHNAS IIOPTAJI 3A EJIEKTPOHHO IPABOCH/UE
HA PAMIOHEH CBJI - TEPBEJI

PA3JIEJ I
CB3JIABAHE ¥ IPOMSIHA HA JIWYEH TOTPEBHTEJICKH IPO®U.I
B EJWHHUS MOPTAJ 3A EJEKTPOHHO HPABCCBHAME OT PAHOHEH
CBJl - TEPBEJI

OBUIH [TCJIOXEHN S

1. EnuHEMAT noprtan 3a enexTpoHHO npasochaue (Iloprtana) mpeacraisisa
MHQOpMalMOHHA CHUCTeMa, KOSITO IIPEAOCTaBsl BE3MOXHOCT Ha JuuaTa Ja Nperjiexiar
€JICKTPOHHUTE KOIIUSA Ha TEXHUTE ChAeORM jena. [{aBa ce Bb3MOXKHOCT 3& KOITHpaHe Ha
OTHEHU JOKYMEHTH, ChABDXKALIY CE B IETIOTO.

2. ITennwure dpyHxumonanHocty Ha [lopraia ca JOCTHITHY CAMO 33 JIULA, KOUTO
UMaT JU4YeH NOTpeOMTEeNncKH NpoQui, Ch3TalJeH CheX I[IbpBOHAYATHA PerucTpalus B
IToprana.

IBPBOHAYAJIHA PETUCTPALIVS]
3. Cs3paBaHeTo Ha NOTpeOUTENCKH NPODUI Ce OChILIECTBABA C IIOJ&BaHE Ha

IIMCMEHO 3asiBIEHUE 10 YTBBPASH obpaszell.

(1) Besixo nmune vMa mpaBo caMo Ha €Q|H NPOMKII B CHCTEMATA.

(2) 3asBneHueTO 32 CH3AABAHE Ha NOTPEOUTENCKH MPOYUN Ce NIOAaBa JUUHO WIIH
Ype3 yIbIHOMOLIEH IIPEACTaBUTEN C HOTAPUATTHO 32BEPEHO [IbJIHOMOLIHO Ha MSCTO - B
CBJl, KOWTO € TEXHUYECKH CBBP3aH ¢ ENMHHNUSA NOPTAT 32 eleKTPOHHO NPaBOChIKE.

(3) B Paifonen cpa - TepBen 3asBleHUETO 3a JiuyeH notTpeduTencku npodun ce
nofasa B perucTparypa. CrAeOHUAT ChyKuTel, KOWTO rprema 3asiBJICHHETO, U3BbPILBa
IIPOBEPKa Ha CaMOJIMYHOCTTa Ha 3a4BUTENS U YAOCTCBEPSBa IPOBEPKATA C IOAIIKC.

4. B 3a4BJIIEHHETO 3a0BJDKUTEIHO ¥ YETJIMBO Ce NTocoYBa aipeChT Ha CIICKTPOHHA
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nolia Ha 3agBUTeENs, KOWTO lie ObJe acouMupaH ¢ Ipoduia My U KOHTO orpejels
eIHO3HAUHO IOTPeOUTENICKOTO UMe Ha 3asBuTes B [loprana.

5. IlomameHoTo 3asiBleHMe ce 0oOpaboTBa B paMKUTE Ha €IMH PabOTEeH IeH.
Benuara cien npHeMaHe Ha 3asBICHUETO CIYXUTENAT OT PErucTpatTypa ro npeiana Ha
chIeOHUS NENOBOAMTE] — KOMINOTBPHA 00paldoTka Ha [aHHM, KOMTO W3BbpLUBA
HeOOXOAUMUTE TEXHIYECKH AEHCTBHS 32 CH3aBaHe Ha JNHUYeH NPOMUI Ha 3asiBUTEIIS.

(1) Ha mocoueHus OT 3asBHTENs EJEKTPOHEH alqpec Ce u3Mpaila JMHK 32
aKTUBALMA Ha [IOTpeOUTENCKAS My IPOQHIL. JIMHKDT ce AeaKTUBMPA Clie] €JHOKPaTHOTO
MY HM3II0JI3BaHe.

(2) 3asBuTensT aKTHBHpa CBOY NOTPEOATENCKM HIPOQUI UPe3 U3IPATeHHUS My
aKTUBALIMOHEH JIMHK M Cle/iBa HHCTPYKLHUKTE Ha CUCTEMATA.

(3) Cnen axTuBHpaHe Ha MOTPEOUTENICKHS TNPOMHUI, 3asIBUTENST BbBEXKIA
136paHa OT Hero napoua 3a focthl 1o [loprana. B nocnencTsue noTpeOUTENsT MOKe 1
IPOMEHY TNapojiaTa CA BBB BCEKH €IMH MOMEHT OT MeHwoTo ,,CMsiHa Ha maposa'.
CucreMara IpenocTass ¥ GyHKIMOHATHOCT ,,3a0paBeHa napona’.

MPOMSIHA HA [IOTPEBUTEJICKO UME

6. ITorpeOuTENsT MOXE BBB BCEKM €AMH MOMEHT [a IIPOMEHH CBOs afgpec Ha
eIeKTPOHHA I10Ila, IOCOYeH NpH IbPBOHAaYaIHa PerucTpalus Ha Npodus B cucTeMara,
KOMTO IO CHIUIECTBO IIPEACTaBRIABA U HEFOBOTO NOTPEOUTENICKO UME.

(1) 3a uenra moTpeGUTENAT HOMI'BIIBA 3aSBIEHUE N0 YTBbPAEH 00pasell.

(2) IonwnBaneTo, IIOJABAHETO, IPHEMaHETO U 00padoTKaTa Ha 3asBISHUETO 32
IIpOMSHA Ce OCBIIEeCTBSABA NO pena Ha T.3 (3), T.4 1 T.5 OT HACTOSLIMTE IIPaBUIa.

(3) Ha nmocouenus ot rnotpeduTens aapec Ha eJIeKTPOHH N0LLa ce U3Npalla JIMHK
3a NPOMSHA Ha NOTPeOUTEICKUS My ITpodul. JIMHKBT ce JeaKTUBUpa el eJHOKPaTHOTO
My U3IOJI3BAHE.

(4) ToTpeGuTenar akTUBHpa MPOMsAHATA HA CBOs [OTPEOUTENCKH MPOdUa HUpes
U3NpaTEeHUs My aKTUBAIIMOHEH JIMHK Y ClelBa HHCTPYKLMUTE Ha CHCTeMaTa.

(5) IotpeburensT BBBEXAa HM30paHa OT HEro HoOBa Iapojia 3a LOCThI MO
eNEeKTPOHHM CHAEOHU Jena, Clel aKkTHBUpaHe Ha IPOMEHHUTe B [OTPEOUTEICKUS MY
npodu.

(6) Cnen akTHBUpaHEe Ha NIPOMSHaTa CHOTBETHUST OTpeOKUTE N LIE MM NPOGHU.T,
aCOLMUPAH C HOBO IOTPEOUTENCKO UMe ([IOCOYEHUST OT HEI'O HOB €JIEKTPOHEH a[pec), HO
e MPONBDKH Ja MMa HOCTBI O BCHYKK [ena, 4O KOHTO € ¥Majd TaxbB [peiu
U3BBPIIBaHE Ha IPOMHATA.

(7) Tlpu monyuyaBaHe Ha 3asBICHME 32 NPOMSHA Ha [OTPEOMTENCKM NpOduUI,
CBASOHUAT LEIOBOIMTEN — KOMITIOTHpHA 00paboTKa Ha jaHHU CIy)XeOHO [eaKTUBHPA
crapus mpoduI, aKTUBKPa HOBHUSA M aCOLMUPA NOCTHIE A0 Lejia OT CTaphs KbM HOBUS
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npopun. [IpoMeHHTE ce U3BBPIIBAT B PaMKUTE HA NET paboTHY JHH.

7 3agBEHMSATA 33 Ch3JABaHE HA NMOTPEOUTENCKH NpoduiI U 32 MpOMsHA HA
noTpe6HUTENCKO UMe nonaneHy B PaiioHex CbA - TepBen, ce ChXpaHsABaT OT ChACOHMS
J[e/I0BOIUTE ~ KOMITIOTHPHA 00paboTKa Ha AaHHH, TIOJPEAECHA B XPOHOJIOTHHCH Peil o
pelia Ha MOCTHIIBAHETO UM.

PA3JEJ II

IIPABIIA 3A NOCTBII JO EJTEKTPOHHU CHAEBHM JIEJIA B
EJAHHUS IOPTAJI 3A EJIEKTPOHHO IPABOCBH/IUE HA
PAMOHEH CBbJI - TEPBEJI

OBIIU MMOJIOXKEHUA

8. Enexrponnure chaeOHM Hela, KaTo 4acT OT EnuHHKMS MopTall 3a €JEKTPOHHO
npasocbaue (Iloprana), mpeacTaBiBat uHGOPMALMOHHA CHCTEMA, KOSTO MPEeNOCTaBs
BB3MOYKHOCT Ha JIMIATa Ja Mperiexaar eIeKTPOHHUTE KoMK Ha TEXHUTE ChIEeOHM Nena,
KAKTO M Ja KOIHMPAT KaTO He3aBEPEHH MPEMHUCH OTIeHU JOKYMEHTH, ChABPIKAI CC B
IENIOTO.

9. IlpaBo Ha JOCTBII IO ENEKTPOHHHUTE chaeOHU [ea UMaT CTPaHUTE 110 /1eJI0TO,
TeXHHUTE MPEICTABUTEIIH, ONPeIeNIeHH N0 CHITaTa Ha 3aKOHA MITH 1pes yITbJIHOMOILIaBaHe
¥ IBP/KABHY OPraHy B PAMKKTE Ha TAXHATA KOMIETEHTHOCT.

10. JlocThObT IO CHCTEMAaTa Ce OCBLIECTBABA 4pe3 norpebuTencku mpodui,
3aIUTEH ¢ MOTPeOHTENCKO MMe, NpENCTaBsBallo aapeca Ha eNeKTpOHHA Irolia Ha
noTpebuTesns ¥ napona. Benusik ch31a/1eH, npoQHUIBT Ce U3MOJ3Ba 38 BCUYKH JeNa, 10
KOMTO JIUIETO HMa [IpaBa, He3aBHCHMO OT TOBa KO# Ch/l € KOMIIETEHTEeH la ' pasriie/id.

JOCTBII IO EJEKTPOHHU CbAEBHU JAEJIA
11. Cres XaTo Bede MMa Ch3/lajieHa PEruCTpalus B CbOTBETHUS ChIl 1 aKTUBUPAH
npopun B Iloprana, BCeKd MOTpeOHMTEN MOXe JHa MOJY4H AOCTBI 10 KOHKPETHH
eIEKTPOHHU CBHACOHH Jea.

(1) 3a nosyyaBaHe Ha AOCTHI N0 €IEKTPOHHU cpaebHu jena Ha PalioHeH ¢bl —
TepBen, MOTpeOUTENAT MOAABa 3asBIEHHE MO YTBBPACH oOpasew. 3asiBIECHHETO Ce
rojaBa B perdcTpaTypa Ha ChJa, Karo [0 BCSIKO KOHKPETHO JeJo, MO KOeTO
MOTpeOHTENAT JKelae Ja TOTyYd JOCTBI, C€ [OJaBa OTACIHO  3ajiBIICHUC.
[IpolecyanHuTe IpeACTABUTENM PUIAraT ¥ JOKYMEHTH, yIOCTOBEpABALIH Ka4eCTBOTO
MM Ha TaKMBa /aKo He ca IPUIOXKEHH IO eN0To/.

(2) 3asBnenuero ce oOpaboTsa B CPOK OT MET paboOTHU IHM OT Jarara Ha
[10/1aBaHETO MY.

(3) INpenerkaTa 3a NpeIOCTaBsHE Ha JOCTHII C€ U3BBPILA OT CHAUATA NOKIAAIIK
IO IEJIOTO, 38 KOETO Ce UCKa JOCTBHIL.

(4) Crnex pmameHOTO paspellieHHe 3a JOCTBII, CchAeOHMsT [EJIOBOAUTEN —
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KOMITIOTbpHA 00paboTKa Ha JaHHY Ha PalioHeH Cb1 - rp. Tepsen, CBbp3Ba 3asiBeHUTE fea
¢ poduiia Ha NOTPeOUTeNs 1 Te CTaBaT BUAMMY 38 HErO B €1eKTPOHEH BU/.

MMPOMEHHU B IIPABOTO HA JHOCTBII

12. Bcexu moTpebuTesn MOXKE IO BCHKO BpeMe Oa Ce OTKaXe OT IOCThIa,
NPEeROCTaBEH My 1O KOHKPETHO JeNI0 Io onuca Ha PafioneH cpl - Tepsen.

(1) 3a menTa ce mOmMBIBA OTHENTHO 3asBIeHUE IO yTBBpAEH oOpaseu. 3a
TIOZaB2HETO Ha 3adBJIEHUETO 3a OTKa3 OT JOCTBII Ce Npuiarar pasnopendure Ha T.11 or
HaCTOSIIUTE NpaBUiIa.

13. Tlpu oTmajaHe Ha NpaBOTO 32 IONy4YaBaHe Ha AOCTBI, HOTPEOUTENST
3aBDKUTENHO yBeaoMaBa PalioHen ¢ba - rp.TepBen B nucMera Gopma (3asBleHye 1o
yTBbpAeH obpaszew). Ilpd oTmajaHe NpaBOTO HAa AOCTBI Ha MOTpebuTe], KOHTO e
IpeiCTaBUTe]l Ha CTpaHa IO JejOoTO, OHpelesieH [0 Cujata Ha 3aKOHa MM 4pes
YITBJIHOMOIIIaBaHe, CTPaHaTa 10 AEI0TO MJIKM HOBUSAT ¥ NpeACTaBUTell MOMBJIBa OTALIHO
3agBleHNe o obpazen no Paionen cwa - rp.Tepsen, Kato ¢e noco4Ba KOHKPETHOTO
IIEJ10, 38 KOETO Ce UCKa IPEKpaTsBade Ha JOCThIIA.

(1) Ilpu oTianase Ha IPaBOTO 3a NOJy4YaBaHe Ha JOCThI, PalioneH ¢ba - Tepsen
1Ma IIpaBo CIyxeBHO [a IpeKpaT AocThlia AC NENOTO Ha CHOTBETHHS IIOTpEeOHTE.
IIpexpaTsBaHeTo Ce M3BBPLIBA OT ChIeOHN)S AeNIOBOIUTEN — KOMIIOThPHA 00padoTka Ha
J@HHH, BB3 OCHOBA Ha MMHCMEHO Paslopeare OT ChAUsATa JOKIaL4KK M0 AeJI0TO.

14. 3asBreHHsT2 33 NPENOCTABSHE Ha JOCTbII M 3a OTKa3 OT JOCTBII [0
€JIeKTPOHHH CBhHeOHH J[eNa, KakTo M pasnopexJaHusdTa Ha ChAMATA AOKIAZYMK 32
Ciryke0HO IpeKpaTABaHe Ha AOCTBII Ce IIPHarar 1o CbOTBETHOTO JENO.

ITPOBEPKA HA HEJIO B IIOPTAJIA

15. Besiko HLE, KOSTO MMa Ch3AaleH M aKTUBUPaEH NOTPpeOUTeNcKy Ipodul B
CUCTEMATa, MOXe Jia Nperiexaa eNeKTpOHHUTe ChAeOHK jaena, IO KOUTO My e JajeH
JOOCTBHII, KaKTO ¥ Jja KOIMpa ¥ pa3neyarsa OTAEIHH JOKYMEHTH, ChbAbpKallly Ce B JeN0TO.

(1) 3a uenra e HeOOXOOUMO IBPBO MOTPEOUTENSAT Ja Bie3e B CUCTEMATa, KaTo Cce
UIACHTUQHUIUpA CEC CBOUTE NOTPEOUTENICKO UME U apoa.

(2) Criex xaro Biese B CBOs IOTpeOUTEICKM Npodui, TOH MOXe Oa W3IoI3Ba
BCUYKH HAJIMYHU 32 CBOTBETHHUS NOTPeOUTEN PYHKLUHOHAIHOCTYA Ha CUCTEMATa.

EJEKTPOHHMU IIPU30BKHY I CbOBIIEHUSA
16. CucremaTta Ha eneKTPOHHUTE CBHAEOHM Lena IPeOCTaBs BB3MOXHOCT Ha
NOTpeOuTeNy Ja [OIy4YaBaT eJeKTPOHHM IIPH3OBKH, BKIIOYMTENHO W [a Obaar
YBEIOMSIBaHM 3a ONpeJeNeHH NPOLECYansy JEHCTBUS Ha [IOCOYEH OT TAX eJIEKTPOHEH
azpec.
(1) EnexTpoHHHM NpPHU30BKM ¥ CBOOLIEHHS Ce I[OJIy4aBaT CaMo Cllel U3PUYHO
BOJICU3SIB/ICHKE Ha CHOTBETHOTO JIAIIE, C KOETO TO C€ ChITIACSBA /i [10JIyYaBa eJIeKTPOHHU
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IIPU30BKY ¥ CHOOIIEHHMs. BOneussBISHKETO Ce M3BBpUIBA B IHCMEHA dopma, upes
TIOITBJIBAHE U [IOJIABAHe Ha 3asBIeHUe 110 YTBBPASH c0paseLl.

OTKA3 OT IIOJIVUABAHE HA EJJEKTPOHHH ITPU30BKHU U
CHOBIEHNS
17. Beeku nOTpeOUTEN MOJXE II0 BCAKO BpeMe Ja ce OTKaXe OT MOJIy4aBaHeTo Ha
eJIeKTPOHHM MPU30BKU U CHOOLIEHHMS 32 KOHKPETHO [AEJIO M0 orfica Ha Paiioner cva -
rp.Tepsen B mpoduia my.

(1) 3a uenra ce momneiBa OTAEIHO 3aiBJICHKE IO obpazey 1o PaiioHeH CBA -
rp.Tepsen, KaTo ce [OCOYBAa KOHKPETHO [€lI0, 33 KOETO CE KCKa MpEeKpaTsBaHe Ha
TIOJyYaBaHETO HA EJIEKTPOHHY IIPU30BKY ¥ CHOOLIEHNS.

(2) TonameHOTO 3asBIE€HUE 3a IIPEKpATABaHe Ha MOJTyYaBaHETO Ha ECKTPOHHM
TIPU30BKH ¥ CHOOIIEHU ce 06paboTea OT CIIyKUTEN Ha Chb1a B PAMKUTE Ha SIMH paboTeH
IEH.

Ipunoxenusi:

1. 3asBlIeHue 3a Ch3AABAHE HA IHYEH NoTpeduTecKy npodul B EnuHHuS
TIOPT&JI 32 eJIEKTPOHHO [IPaBOCHAME.

2. 3asBlIeHHe 3a IPOMIHA Ha MOTPEBUTENICKO MME Ha TMYeH [IOTPEOUTEIICKH
npodui B EQVMHHAS nOpTAaN 32 €NeKTPOHHO NIPaBOChAKE.

3. 3asBieHHe 3a TOTydYaBaHe Ha JOCTHII 1O eIeKTPOHHH ChAeOHH Hena U
eJIeKTPOHHH ChoOLIeH s B EUHHMS NOpTal 32 e71eKTPOHHO NIPaBOChAKE.

4. 3asBreHHe 3a OTMAHA Ha JOCTHII 10 A&J0 U/U/IK OTKa3 OT EJIeKTPOHHO
[IpPHU30BaBaHe.

5. 3asBiIeHHUE 3a IPEKpaTABaHE Ha eNeKTPOHHMUS JOCTBI IO AeNo/aena.

Hszroreua:
AJIMHHHMCTPATHBEH ceKpeTap
Ha Paiionen cba - Tepsen
/T1.JXoGpeBa/
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